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Lesson Plan

Module: DIGITAL TOOLS Unit: Introduction
Desired Core professional goal Benchmark
After completing this module, learners will be able to: e-platform

- understand and list the benefits of using digital tools for their
business

- list the 5 must-have free digital tools to boost SME productivity

- identify the potential, list the most common tools and describe
the key features of the following category of digital tools:
collaboration tools, booking systems, creative tools, CRM

system
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Micro-learning activities

Learners will:

1. read what is the module about
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CLICK HERE

2. watch the video on YouTube Basic level: Module 5: Introduction
3. read the Learners Guideline Learners Guidelines.pdf
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https://youtu.be/QDzhArv_I-8
https://drive.google.com/file/d/1EggGomOVBzJQH9zIQTcRV9Uto6bAOa1g/view?usp=share_link
https://sway.office.com/z2awYxA3CflCl9qR?ref=email

